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0DULD�:��6WHZDUW�������������ZDV�RQH�RI�WKH�ILUVW�$PHULFDQ�ZRPHQ�WR�OHDYH�FRSLHV�RI�KHU

VSHHFKHV��7KH�DGGUHVV�EHORZ�LV�KHU�VHFRQG�SXEOLF�OHFWXUH��,W�ZDV�JLYHQ�RQ�6HSWHPEHU����

�����LQ�)UDQNOLQ�+DOO�LQ�%RVWRQ��WKH�PHHWLQJ�VLWH�RI�WKH�QHZ�(QJODQG�$QWL�6ODYHU\�6RFLHW\�

$OWKRXJK�DV�DQ�DEROLWLRQLVW��VKH�XVXDOO\�DWWDFNHG�VODYHU\��LQ�WKLV�DGGUHVV�VKH�FRQGHPQV�WKH

DWWLWXGH�WKDW�GHQLHG�EODFN�ZRPHQ�HGXFDWLRQ�DQG�SURKLELWHG�WKHLU�RFFXSDWLRQDO
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DGYDQFHPHQW��,Q�IDFW�VKH�DUJXHV�WKDW�1RUWKHUQ�$IULFDQ�$PHULFDQ�ZRPHQ��LQ�WHUP�RI

WUHDWPHQW��ZHUH�RQO\�VOLJKWO\�EHWWHU�RII�WKDQ�VODYHV�

:K\�VLW�\H�KHUH�DQG�GLH"�,I�ZH�VD\�ZH�ZLOO�JR�WR�D�IRUHLJQ�ODQG��WKH�IDPLQH�DQG�WKH�SHVWLOHQFH

DUH�WKHUH��DQG�WKHUH�ZH�VKDOO�GLH��,I�ZH�VLW�KHUH��ZH�VKDOO�GLH��&RPH�OHW�XV�SOHDG�RXU�FDXVH

EHIRUH�WKH�ZKLWHV��LI�WKH\�VDYH�XV�DOLYH��ZH�VKDOO�OLYH²DQG�LI�WKH\�NLOO�XV��ZH�VKDOO�EXW�GLH�

0HWKLQNV�,�KHDUG�D�VSLULWXDO�LQWHUURJDWLRQ²¶:KR�VKDOO�JR�IRUZDUG��DQG�WDNH�RII�WKH�UHSURDFK

WKDW�LV�FDVW�XSRQ�WKH�SHRSOH�RI�FRORU"�6KDOO�LW�EH�D�ZRPDQ"�$QG�P\�KHDUW�PDGH�WKLV�UHSO\�²¶,I

LW�LV�WK\�ZLOO��EH�LW�HYHQ�VR��/RUG�-HVXV�¶

,�KDYH�KHDUG�PXFK�UHVSHFWLQJ�WKH�KRUURUV�RI�VODYHU\��EXW�PD\�+HDYHQ�IRUELG�WKDW�WKH

JHQHUDOLW\�RI�P\�FRORU�WKURXJKRXW�WKHVH�8QLWHG�6WDWHV�VKRXOG�H[SHULHQFH�DQ\�PRUH�RI�LWV

KRUURUV�WKDQ�WR�EH�D�VHUYDQW�RI�VHUYDQWV��RU�KHZHUV�RI�ZRRG�DQG�GUDZHUV�RI�ZDWHU��7HOO�XV�QR

PRUH�RI�VRXWKHUQ�VODYHU\��IRU�ZLWK�IHZ�H[FHSWLRQV��DOWKRXJK�,�PD\�EH�YHU\�HUURQHRXV�LQ�P\

RSLQLRQ��\HW�,�FRQVLGHU�RXU�FRQGLWLRQ�EXW�OLWWOH�EHWWHU�WKDQ�WKDW��<HW��DIWHU�DOO��PHWKLQNV�WKHUH

DUH�QR�FKDLQV�VR�JDOOLQJ�DV�WKH�FKDLQV�RI�LJQRUDQFH²QR�IHWWHUV�VR�ELQGLQJ�DV�WKRVH�WKDW�ELQG

WKH�VRXO��DQG�H[FOXGH�LW�IURP�WKH�YDVW�ILHOG�RI�XVHIXO�DQG�VFLHQWLILF�NQRZOHGJH��2��KDG�,

UHFHLYHG�WKH�DGYDQWDJHV�RI�HDUO\�HGXFDWLRQ��P\�LGHDV�ZRXOG��HUH�QRZ��KDYH�H[SDQGHG�IDU�DQG

ZLGH��EXW��DODV��,�SRVVHVV�QRWKLQJ�EXW�PRUDO�FDSDELOLW\²QR�WHDFKLQJV�EXW�WKH�WHDFKLQJV�RI�WKH

+RO\�VSLULW�

,�KDYH�DVNHG�VHYHUDO�LQGLYLGXDOV�RI�P\�VH[��ZKR�WUDQVDFW�EXVLQHVV�IRU�WKHPVHOYHV��LI�SURYLGLQJ

RXU�JLUOV�ZHUH�WR�JLYH�WKHP�WKH�PRVW�VDWLVIDFWRU\�UHIHUHQFHV��WKH\�ZRXOG�QRW�EH�ZLOOLQJ�WR

JUDQW�WKHP�DQ�HTXDO�RSSRUWXQLW\�ZLWK�RWKHUV"�7KHLU�UHSO\�KDV�EHHQ²IRU�WKHLU�RZQ�SDUW��WKH\

KDG�QR�REMHFWLRQ��EXW�DV�LW�ZDV�QRW�WKH�FXVWRP��ZHUH�WKH\�WR�WDNH�WKHP�LQWR�WKHLU�HPSOR\�

WKH\�ZRXOG�EH�LQ�GDQJHU�RI�ORVLQJ�WKH�SXEOLF�SDWURQDJH�

$QG�VXFK�LV�WKH�SRZHUIXO�IRUFH�RI�SUHMXGLFH��/HW�RXU�JLUOV�SRVVHVV�ZKDW�DPLDEOH�TXDOLWLHV�RI

VRXO�WKH\�PD\��OHW�WKHLU�FKDUDFWHUV�EH�IDLU�DQG�VSRWOHVV�DV�LQQRFHQFH�LWVHOI��OHW�WKHLU�QDWXUDO

WDVWH�DQG�LQJHQXLW\�EH�ZKDW�WKH\�PD\��LW�LV�LPSRVVLEOH�IRU�VFDUFH�DQ�LQGLYLGXDO�RI�WKHP�WR�ULVH

DERYH�WKH�FRQGLWLRQ�RI�VHUYDQWV��$K��ZK\�LV�WKLV�FUXHO�DQG�XQIHHOLQJ�GLVWLQFWLRQ"�,V�LW�PHUHO\

EHFDXVH�*RG�KDV�PDGH�RXU�FRPSOH[LRQ�WR�YDU\"�,I�LW�EH��2�VKDPH�WR�VRIW��UHOHQWLQJ�KXPDQLW\�

³7HOO�LW�QRW�LQ�*DWK��SXEOLVK�LW�QRW�LQ�WKH�VWUHHWV�RI�$VNHORQ�´�<HW��DIWHU�DOO��PHWKLQNV�ZHUH�WKH

$PHULFDQ�IUHH�SHRSOH�RI�FRORU�WR�WXUQ�WKHLU�DWWHQWLRQ�PRUH�DVVLGXRXVO\�WR�PRUDO�ZRUWK�DQG
}



LQWHOOHFWXDO�LPSURYHPHQW��WKLV�ZRXOG�EH�WKH�UHVXOW��SUHMXGLFH�ZRXOG�JUDGXDOO\�GLPLQLVK��DQG

WKH�ZKLWHV�ZRXOG�EH�FRPSHOOHG�WR�VD\��XQORRVH�WKRVH�IHWWHUV�

7KRXJK�EODFN�WKHLU�VNLQV�DV�VKDGHV�RI�QLJKW��7KHLU�KHDUWV�DUH�SXUH��WKHLU�VRXOV�DUH�ZKLWH�

)HZ�ZKLWH�SHUVRQV�RI�HLWKHU�VH[��ZKR�DUH�FDOFXODWHG�IRU�DQ\�WKLQJ�HOVH��DUH�ZLOOLQJ�WR�VSHQG

WKHLU�OLYHV�DQG�EXU\�WKHLU�WDOHQWV�LQ�SHUIRUPLQJ�PHDQ��VHUYLOH�ODERU��$QG�VXFK�LV�WKH�KRUULEOH

LGHD�WKDW�,�HQWHUWDLQ�UHVSHFWLQJ�D�OLIH�RI�VHUYLWXGH��WKDW�LI�,�FRQFHLYHG�RI�WKHUH�EHLQJ�QR

SRVVLELOLW\�RI�P\�ULVLQJ�DERYH�WKH�FRQGLWLRQ�RI�D�VHUYDQW��,�ZRXOG�JODGO\�KDLO�GHDWK�DV�D

ZHOFRPH�PHVVHQJHU��2��KRUULEOH�LGHD��LQGHHG��WR�SRVVHVV�QREOH�VRXOV�DVSLULQJ�DIWHU�KLJK�DQG

KRQRUDEOH�DFTXLUHPHQWV��\HW�FRQILQHG�E\�WKH�FKDLQV�RI�LJQRUDQFH�DQG�SRYHUW\�WR�OLYHV�RI

FRQWLQXDO�GUXGJHU\�DQG�WRLO��1HLWKHU�GR�,�NQRZ�RI�DQ\�ZKR�KDYH�HQULFKHG�WKHPVHOYHV�E\

VSHQGLQJ�WKHLU�OLYHV�DV�KRXVH�GRPHVWLFV��ZDVKLQJ�ZLQGRZV��VKDNLQJ�FDUSHWV��EUXVKLQJ�ERRWV�

RU�WHQGLQJ�XSRQ�JHQWOHPHQ¶V�WDEOHV��,�FDQ�EXW�GLH�IRU�H[SUHVVLQJ�P\�VHQWLPHQWV��DQG�,�DP�DV

ZLOOLQJ�WR�GLH�E\�WKH�VZRUG�DV�WKH�SHVWLOHQFH��IRU�,�DQG�D�WUXH�ERUQ�$PHULFDQ��\RXU�EORRG

IORZV�LQ�P\�YHLQV��DQG�\RXU�VSLULW�ILUHV�P\�EUHDVW�

,�REVHUYHG�D�SLHFH�LQ�WKH�/LEHUDWRU�D�IHZ�PRQWKV�VLQFH��VWDWLQJ�WKDW�WKH�FRORQL]DWLRQLVWV�KDG

SXEOLVKHG�D�ZRUN�UHVSHFWLQJ�XV��DVVHUWLQJ�WKDW�ZH�ZHUH�OD]\�DQG�LGOH��,�FRQIXWH�WKHP�RQ�WKDW

SRLQW��7DNH�XV�JHQHUDOO\�DV�D�SHRSOH��ZH�DUH�QHLWKHU�OD]\�QRU�LGOH��DQG�FRQVLGHULQJ�KRZ�OLWWOH

ZH�KDYH�WR�H[FLWH�RU�VWLPXODWH�XV��,�DP�DOPRVW�DVWRQLVKHG�WKDW�WKHUH�DUH�VR�PDQ\�LQGXVWULRXV

DQG�DPELWLRXV�RQHV�WR�EH�IRXQG��DOWKRXJK�,�DFNQRZOHGJH��ZLWK�H[WUHPH�VRUURZ��WKDW�WKHUH�DUH

VRPH�ZKR�QHYHU�ZHUH�DQG�QHYHU�ZLOO�EH�VHUYLFHDEOH�WR�VRFLHW\��$QG�KDYH�\RX�QRW�D�VLPLODU

FODVV�DPRQJ�\RXUVHOYHV"

$JDLQ��,W�ZDV�DVVHUWHG�WKDW�ZH�ZHUH�³D�UDJJHG�VHW��FU\LQJ�IRU�OLEHUW\�´�,�UHSO\�WR�LW��WKH�ZKLWHV

KDYH�VR�ORQJ�DQG�VR�ORXGO\�SURFODLPHG�WKH�WKHPH�RI�HTXDO�ULJKWV�DQG�SULYLOHJHV��WKDW�RXU

VRXOV�KDYH�FDXJKW�WKH�IODPH�DOVR��UDJJHG�DV�ZH�DUH��$V�IDU�DV�RXU�PHULW�GHVHUYHV��ZH�IHHO�D

FRPPRQ�GHVLUH�WR�ULVH�DERYH�WKH�FRQGLWLRQ�RI�VHUYDQWV�DQG�GUXGJHV��,�KDYH�OHDUQW��E\�ELWWHU

H[SHULHQFH��WKDW�FRQWLQXDO�KDUG�ODERU�GHDGHQV�WKH�HQHUJLHV�RI�WKH�VRXO��DQG�EHQXPEV�WKH

IDFXOWLHV�RI�WKH�PLQG��WKH�LGHDV�EHFRPH�FRQILQHG��WKH�PLQG�EDUUHQ��DQG��OLNH�WKH�VFRUFKLQJ

VDQGV�RI�$UDELD��SURGXFHV�QRWKLQJ��RU��OLNH�WKH�XQFXOWLYDWHG�VRLO��EULQJV�IRUWK�WKRUQV�DQG

WKLVWOHV�

}



$JDLQ��FRQWLQXDO�KDUG�ODERU�LUULWDWHV�RXU�WHPSHUV�DQG�VRXUV�RXU�GLVSRVLWLRQV��WKH�ZKROH

V\VWHP�EHFRPHV�ZRUQ�RXW�ZLWK�WRLO�DQG�IDLOXUH��QDWXUH�KHUVHOI�EHFRPHV�DOPRVW�H[KDXVWHG�

DQG�ZH�FDUH�EXW�OLWWOH�ZKHWKHU�ZH�OLYH�RU�GLH��,W�LV�WUXH��WKDW�WKH�IUHH�SHRSOH�RI�FRORU

WKURXJKRXW�WKHVH�8QLWHG�6WDWHV�DUH�QHLWKHU�ERXJKW�QRU�VROG��QRU�XQGHU�WKH�ODVK�RI�WKH�FUXHO

GULYHU��PDQ\�REWDLQ�D�FRPIRUWDEOH�VXSSRUW��EXW�IHZ��LI�DQ\��KDYH�DQ�RSSRUWXQLW\�RI�EHFRPLQJ

ULFK�DQG�LQGHSHQGHQW��DQG�WKH�HPSOR\PHQWV�ZH�PRVW�SXUVXH�DUH�DV�XQSURILWDEOH�WR�XV�DV�WKH

VSLGHU¶V�ZHE�RU�WKH�IORDWLQJ�EXEEOHV�WKDW�YDQLVK�LQWR�DLU��$V�VHUYDQWV��ZH�DUH�UHVSHFWHG��EXW

OHW�XV�SUHVXPH�WR�DVSLUH�DQ\�KLJKHU��RXU�HPSOR\HU�UHJDUGV�XV�QR�ORQJHU��$QG�ZKHUH�LW�QRW�WKDW

WKH�.LQJ�HWHUQDO�KDV�GHFODUHG�WKDW�(WKLRSLD�VKDOO�VWUHWFK�IRUWK�KHU�KDQGV�XQWR�*RG��,�VKRXOG

LQGHHG�GHVSDLU�

,�GR�QRW�FRQVLGHU�LW�GHURJDWRU\��P\�IULHQGV��IRU�SHUVRQV�WR�OLYH�RXW�WR�VHUYLFH��7KHUH�DUH�PDQ\

ZKRVH�LQFOLQDWLRQ�OHDGV�WKHP�WR�DVSLUH�QR�KLJKHU��DQG�,�ZRXOG�KLJKO\�FRPPHQG�WKH

SHUIRUPDQFH�RI�DOPRVW�DQ\�WKLQJ�IRU�DQ�KRQHVW�OLYHOLKRRG��EXW�ZKHUH�FRQVWLWXWLRQDO�VWUHQJWK

LV�ZDQWLQJ��ODERU�RI�WKLV�NLQG��LQ�LWV�PLOGHVW�IRUP��LV�SDLQIXO��$QG�GRXEWOHVV�PDQ\�DUH�WKH

SUD\HUV�WKDW�KDYH�DVFHQGHG�WR�+HDYHQ�IURP�$IULFD¶V�GDXJKWHUV�IRU�VWUHQJWK�WR�SHUIRUP�WKHLU

ZRUN��2K��PDQ\�DUH�WKH�WHDUV�WKDW�KDYH�EHHQ�VKHG�IRU�WKH�ZDQW�RI�WKDW�VWUHQJWK��0RVW�RI�RXU

FRORU�KDYH�GUDJJHG�RXW�D�PLVHUDEOH�H[LVWHQFH�RI�VHUYLWXGH�IURP�WKH�FUDGOH�WR�WKH�JUDYH��$QG

ZKDW�OLWHUDU\�DFTXLUHPHQWV�FDQ�EH�PDGH��RU�XVHIXO�NQRZOHGJH�GHULYHG��IURP�HLWKHU�PDSV�

ERRNV�RU�FKDUP��E\�WKRVH�ZKR�FRQWLQXDOO\�GUXGJH�IURP�0RQGD\�PRUQLQJ�XQWLO�6XQGD\�QRRQ"

2��\H�IDLUHU�VLVWHUV��ZKRVH�KDQGV�DUH�QHYHU�VRLOHG��ZKRVH�QHUYHV�DQG�PXVFOHV�DUH�QHYHU

VWUDLQHG��JR�OHDUQ�E\�H[SHULHQFH��+DG�ZH�KDG�WKH�RSSRUWXQLW\�WKDW�\RX�KDYH�KDG��WR�LPSURYH

RXU�PRUDO�DQG�PHQWDO�IDFXOWLHV��ZKDW�ZRXOG�KDYH�KLQGHUHG�RXU�LQWHOOHFWV�IURP�EHLQJ�DV

EULJKW��DQG�RXU�PDQQHUV�IURP�EHLQJ�DV�GLJQLILHG�DV�\RXUV"�+DG�LW�EHHQ�RXU�ORW�WR�KDYH�EHHQ

QXUVHG�LQ�WKH�ODS�RI�DIIOXHQFH�DQG�HDVH��DQG�WR�KDYH�EDVNHG�EHQHDWK�WKH�VPLOHV�DQG�VXQVKLQH

RI�IRUWXQH��VKRXOG�ZH�QRW�KDYH�QDWXUDOO\�VXSSRVHG�WKDW�ZH�ZHUH�QHYHU�PDGH�WR�WRLO"�$QG�ZK\

DUH�QRW�RXU�IRUPV�DV�GHOLFDWH��DQG�RXU�FRQVWLWXWLRQV�DV�VOHQGHU��DV�\RXUV"�,V�QRW�WKH

ZRUNPDQVKLS�DV�FXULRXV�DQG�FRPSOHWH"�+DYH�SLW\�XSRQ�XV��KDYH�SLW\�XSRQ�XV��2�\H�ZKR�KDYH

KHDUWV�WR�IHHO�IRU�RWKHU¶V�ZRHV��IRU�WKH�KDQG�RI�*RG�KDV�WRXFKHG�XV��2ZLQJ�WR�WKH

GLVDGYDQWDJHV�XQGHU�ZKLFK�ZH�ODERU��WKHUH�DUH�PDQ\�IORZHUV�DPRQJ�XV�WKDW�DUH

«ERUQ�WR�EORRP�XQVHHQ��$QG�ZDVWH�WKHLU�IUDJUDQFH�RQ�WKH�GHVHUW�DLU�

0\�EHORYHG�EUHWKUHQ��DV�&KULVW�KDV�GLHG�LQ�YDLQ�IRU�WKRVH�ZKR�ZLOO�QRW�DFFHSW�RI�RIIHUHG

PHUF\��VR�ZLOO�LW�EH�YDLQ�IRU�WKH�DGYRFDWHV�RI�IUHHGRP�WR�VSHQG�WKHLU�EUHDWK�LQ�RXU�EHKDOI�
}



XQOHVV�ZLWK�XQLWHG�KHDUWV�DQG�VRXOV�\RX�PDNH�VRPH�PLJKW\�HIIRUWV�WR�UDLVH�\RXU�VRQV��DQG

GDXJKWHUV�IURP�WKH�KRUULEOH�VWDWH�RI�VHUYLWXGH�DQG�GHJUDGDWLRQ�LQ�ZKLFK�WKH\�DUH�SODFHG��,W�LV

XSRQ�\RX�WKDW�ZRPDQ�GHSHQGV��VKH�FDQ�GR�EXW�OLWWOH�EHVLGHV�XVLQJ�KHU�LQIOXHQFH��DQG�LW�LV�IRU

KHU�VDNH�DQG�\RXUV�WKDW�,�KDYH�FRPH�IRUZDUG�DQG�PDGH�P\VHOI�D�KLVVLQJ�DQG�D�UHSURDFK

DPRQJ�WKH�SHRSOH��IRU�,�DP�DOVR�RQH�RI�WKH�ZUHWFKHG�DQG�PLVHUDEOH�GDXJKWHUV�RI�WKH

GHVFHQGDQWV�RI�IDOOHQ�$IULFD��'R�\RX�DVN��ZK\�DUH�\RX�ZUHWFKHG�DQG�PLVHUDEOH"�,�UHSO\��ORRN

DW�PDQ\�RI�WKH�PRVW�ZRUWK\�DQG�LQWHUHVWLQJ�RI�XV�GRRPHG�WR�VSHQG�RXU�OLYHV�LQ�JHQWOHPHQ¶V

NLWFKHQV��/RRN�DW�RXU�\RXQJ�PHQ��VPDUW��DFWLYH�DQG�HQHUJHWLF��ZLWK�VRXOV�ILOOHG�ZLWK

DPELWLRXV�ILUH��LI�WKH\�ORRN�IRUZDUG��DODV��ZKDW�DUH�WKHLU�SURVSHFWV"�7KH\�FDQ�EH�QRWKLQJ�EXW

WKH�KXPEOHVW�ODERUHUV��RQ�DFFRXQW�RI�WKHLU�GDUN�FRPSOH[LRQV��KHQFH�PDQ\�RI�WKHP�ORVH�WKHLU

DPELWLRQ��DQG�EHFRPH�ZRUWKOHVV��/RRN�DW�RXU�PLGGOH�DJHG�PHQ��FODG�LQ�WKHLU�UXVW\�SODLGV�DQG

FRDWV��LQ�ZLQWHU��HYHU\�FHQW�WKH\�HDUQ�JRHV�WR�EX\�WKHLU�ZRRG�DQG�SD\�WKHLU�UHQWV��WKHLU�SRRU

ZLYHV�DOVR�WRLO�EH\RQG�WKHLU�VWUHQJWK��WR�KHOS�VXSSRUW�WKHLU�IDPLOLHV��/RRN�DW�RXU�DJHG�VLUHV�

ZKRVH�KHDGV�DUH�ZKLWHQHG�ZLWK�WKH�IURQW�RI�VHYHQW\�ZLQWHUV��ZLWK�WKHLU�ROG�ZRRG�VDZV�RQ

WKHLU�EDFNV��$ODV��ZKDW�NHHSV�XV�VR"�3UHMXGLFH��LJQRUDQFH�DQG�SRYHUW\��%XW�DK��PHWKLQNV�RXU

RSSUHVVLRQ�LV�VRRQ�WR�FRPH�WR�DQ�HQG��\HV��EHIRUH�WKH�0DMHVW\�RI�KHDYHQ��RXU�JURDQV�DQG�FULHV

KDYH�UHDFKHG�WKH�HDUV�RI�WKH�/RUG�RI�6DEDRWK�>-DPHV����@��$V�WKH�SUD\HUV�DQG�WHDUV�RI

&KULVWLDQV�ZLOO�DYDLO�WKH�ILQDOO\�LPSHQLWHQW�QRWKLQJ��QHLWKHU�ZLOO�WKH�SUD\HUV�DQG�WHDUV�RI�WKH

IULHQGV�RI�KXPDQLW\�DYDLO�XV�DQ\�WKLQJ��XQOHVV�ZH�SRVVHVV�D�VSLULW�RI�YLUWXRXV�HPXODWLRQ

ZLWKLQ�RXU�EUHDVWV��'LG�WKH�SLOJULPV��ZKHQ�WKH\�ILUVW�ODQGHG�RQ�WKHVH�VKRUHV��TXLHWO\�FRPSRVH

WKHPVHOYHV��DQG�VD\��³WKH�%ULWRQV�KDYH�DOO�WKH�PRQH\�DQG�DOO�WKH�SRZHU��DQG�ZH�PXVW

FRQWLQXH�WKHLU�VHUYDQWV�IRUHYHU"´�'LG�WKH\�VOXJJLVKO\�VLJK�DQG�VD\��³RXU�ORW�LV�KDUG��WKH

,QGLDQV�RZQ�WKH�VRLO��DQG�ZH�FDQQRW�FXOWLYDWH�LW"´�1R��WKH\�ILUVW�PDGH�SRZHUIXO�HIIRUWV�WR

UDLVH�WKHPVHOYHV�DQG�WKHQ�*RG�UDLVHG�XS�WKRVH�LOOXVWULRXV�SDWULRWV�:$6+,1*721�DQG

/$)$<(77(��WR�DVVLVW�DQG�GHIHQG�WKHP��$QG��P\�EUHWKUHQ��KDYH�\RX�PDGH�D�SRZHUIXO�HIIRUW"

+DYH�\RX�SUD\HG�WKH�/HJLVODWXUH�IRU�PHUF\¶V�VDNH�WR�JUDQW�\RX�DOO�WKH�ULJKWV�DQG�SULYLOHJHV�RI

IUHH�FLWL]HQV��WKDW�\RXU�GDXJKWHUV�PD\�UDLVH�WR�WKDW�GHJUHH�RI�UHVSHFWDELOLW\�ZKLFK�WUXH�PHULW

GHVHUYHV��DQG�\RXU�VRQV�DERYH�WKH�VHUYLOH�VLWXDWLRQV�ZKLFK�PRVW�RI�WKHP�ILOO"

0R>lK¬

7ZHHW3ULQW 6KDUH �
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